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DATE /Èkh : ..…../……../……….                                                                       
….………………………………………………. ……… ,                                   
….……………………………………………………….. , 
….………………………………………………………..  

  
Patient Id / frda.S wxlh : …………………………………………………….. 
Invoice Id / bkafjdhsia wxlh : …………………………………………………….. 
Treatment Initiate Date /m%;sldrh kj;d oeóu isÿ l< Èkh : 

……………./……………./……………. 

 
Treatment | m%;sldrh : 

….…………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………… 

 
Dear Rev. / Ven. / Mr. / Ms. / Mrs. : .…………………………………. iajdókajykai $ 
uy;auhdfKks$ uy;añhks$fukúhks , 

RE: Termination of Treatment and Invoice - Missed Appointments / Non-

Compliance | - uÕ yßk ,o ffjoHyuq $ wkql+, fkdùu fya;=fjka m%;sldr kj;d 
oeóu iy bkafjdhsish wj,x.= lsÍu  

We hope this letter finds you well. Tng fuu ,smsh yuqfõ hehs wms wfmalaId lrkafkuq' 

We are writing to inform you that your ongoing dental treatment at Veritas is being terminated 

due to one or more of the following reasons. wm úiska fuu ,smsh Tn fj; tùu isÿ lrkafka 
my; lreKq tlla fyda lSysmhla ksid Tnf.a oekg lrf.k hñka ;sfnk m%;sldr kj;d 
oeóu ms<sn|j Tnj oekqj;a lsÍughs' 

Reasons for Termination (please see applicable reason(s)) | m%;sldr kj;d oeóug 
fya;=j ^lreKdlr wod< fya;=j my;ska ioyka lrkak'&  

☐ Repeatedly missed scheduled appointments without notice. | oekqï §ulska f;drj kej; 
kej; fjkalr §     
   ;snQ idhksl yuq uÕyeÍu' 
☐ No response to follow-up communications from our team. | wmf.a ld¾huKav,h úiska 

fhduq lrk ikaksfõokhka ^mKsúv fyda weu;=ï wdÈh & i|yd m%;spdr fkdoelaùu' 
☐ Treatment not completed within the required 30-day window from initiation. | m%;sldr 

wdrïN lsÍfuka miq m%;sldrh ,nd .ekSug wjYH jk Èk isg 30 l ld,h ;=< m%;sldrh 
iïmQ¾K lr fkdue;s ùu' 

☐ Patient voluntarily withdrew from treatment without clinical or written justification. |  
idhksl fyda ,sÅ; idOdrŒlrKhlska $ lreKq oelaùulska f;drj frda.shd iafõÉPdfjka 
m%;sldrfhka bj;a úh' 

☐ Failure to make the required payments despite reminders. | isys le|ùï ;sìh§;a wjYH 
f.ùï isÿ lsÍug wfmdfydi;a ùu' 

☐ Uncooperative or disruptive behavior during visits. | idhksl meñŒï w;r;=r § 
iyfhda.fhka lghq;= fkdlsÍu fyda ndOdldÍ f,i yeisÍï' 

☐ Patient requested transfer to another dental provider. | frda.shd fjk;a oka; idhkhla fj; 
udre ùu i|yd lrkq ,nk b,a,Su' 

☐ Medical or legal concerns prevent safe continuation of treatment. | ffjoH fyda kS;suh .eg¿ 
fya;=fjka m%;sldr È.gu lrf.k hdu je<elaùu' 

As per our policy, Veritas Dental lounge does not assume responsibility for treatments that 

remain incomplete after 30 days, unless explicitly advised otherwise by the treating dentist. | 
wmf.a m%;sm;a;sj,g wkqj" m%;sldr lrk oka; ffjoHjrhd úiska meyeÈ,sju Wmfoia § 
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fkdue;s kï" Èk 30 lg miq wiïmQ¾Kj mj;sk m%;sldr i|yd වෙරිටාස් 
වෙන්ටල් ලවුන් a් j.lSu Ndr fkd.kS' 

Accordingly, we regret to inform you that we are terminating the treatment process and 

associated invoice effective / ta wkqj" wms m%;sldr l%shdj,sh kej;d oeóu iy ta wdY%s; 
bkafjdhsish wjika lrk nj lK.dgqfjka hq;=j fuhska oekqï fouq' 
………………………………………..................................................... 
 

Please take note of the following | lreKdlr my; i|yka lreKq ie,ls,a,g .kak'  
 

●  Any amount already paid toward this invoice will be forfeited. | fuu bkafjdhsish 
i|yd oekgu;a f.jd we;s ´kEu uqo,la Tng wysñ jkq we;' 
 

●  Any outstanding balance will be written off and the account will be closed. | ´kEu 
ysÕ fYaIhla lmd yßkq ,nk w;r Tnf.a .kqfoKq jd¾:d wjika lrkq ,efí' 

 
Future Treatment Status | bÈßfha § m%;sldr ,nd .; yels o fkdyels o hkak' 

● Eligible for Future Treatment | bÈß m%;sldr i|yd wjia:dj ysñ fõ'  ☐  
Should you wish to restart treatment in the future, a new consultation and revised treatment plan 

will be required. Please contact our office at your earliest convenience should you have any 

questions or need clarification. | bÈßfha § m%;sldr kej; wdrïN lsÍug Tng wjYH kï" kj 
idhksl yuqjla iy ixfYdaê; m%;sldr ie,eiaula wjYH jkq we;' Tng lsishï .eg¨jla 
we;akï fyda meyeÈ,s lsÍula wjYH kï" yels blaukska wmf.a ld¾hd,h wu;kak' 
 
● Permanently Blocked from Future Treatment bÈß m%;sldr ,nd .ekSu ia:sr f,i 

wjysr lr we;' ☐ 

Please be informed that, due to the reasons stated above, you will no longer be eligible for 

treatment at any Veritas Dental lounge or affiliated facility. by; i|yka l< fya;+ka u;" Tn 
;jÿrg;a lsisÿ වෙරිටාස් වෙන්ටල් ලවුන්් idhkhlska fyda ta yd wkqnoaO fiajd myiqlula 
i|yd iqÿiqlï fkd,nk nj lreKdfjka i,lkak' 
 
Referral Advice | wod< Wmfoia 
From the effective date of this termination, Veritas Dental Lounge shall not bear any 

responsibility: clinical, financial, or legal for any issues, complications, or consequences 

related to the unfinished treatment. 

 
fuu m%;sldr wjika lsÍu l%shd;aul jk Èk isg" ksu fkdl< m%;sldrhg wod< ´kEu 
.eg¿jla" ixl+,;djhla fyda m%;súmdlhla i|yd වෙරිටාස් වෙන්ටල් ලවුන්් idhksl" 
uQ,Huh fyda kS;suh jYfhka  
lsisÿ j.lSula orkafka ke;' 
 

You are encouraged to consult another registered dental professional to ensure the timely 

completion of your pending treatment. Upon receiving a written request from your new 

dentist, we will be happy to transfer the relevant medical records and treatment history 

necessary for your continued care. | Tnf.a wfmalaIs; m%;sldrh kshñ; f,i iïmQ¾K lsÍu 
iy;sl ùu i|yd fjk;a ,shdmÈxÑ oka; ffjoHjrfhl=f.ka Wmfoia iy m%;sldr ,nd 
.ekSug Tnj Èßu;a lrkafkuq' Tnf.a kj oka; ffjoHjrhdf.ka ,sÅ; b,a,Sula ,enqKq miq" 
Tnf.a wLKav m%;sldr i|yd wjYH wod< ffjoH jd¾;d iy m%;sldr jd¾:d ksl=;a lsÍug wms 
i;=gq jkafkuq' 
 
This decision is final and made in accordance with internal clinical and administrative policy. 

No further treatment or billing will be initiated under this invoice. | fuu ;SrKh wjidk 
;SrKh jk w;r wNHka;r idhksl yd mßmd,k m%;sm;a;shg wkql+,j .kq ,enQjls' fuu 
bkafjdhsish hgf;a ;jÿrg;a m%;sldr fyda ì,am;a wdrïN lsÍula fyda mj;ajd f.k hdula 
isÿ fkdfõ' 
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If you have any questions or would like to clarify this matter, please contact 

our office at your earliest convenience. Tng lsishï .eg¨jla we;akï fyda lreKq meyeÈ,s 
lr .ekSug wjYH kï" lreKdlr Tng myiq fõ,djl wmf.a idhkh yd weu;=ula 
ud¾.fhka iïnkaO jkak' 
 

Thank you for your understanding. Tnf.a jgyd.ekSug ia;+;shs' 
 
Sincerely, | úYajdiS" 
Manager Operations | fufyhqï l<uKdlre 
Veritas Dental Lounge | වෙරිටාස ්වෙන්ටල් ලවුන්් 
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